Date: 07/17/2026
Subject: Statement Regarding Ongoing Cyclosporiasis Outbreak Investigations

Dear Valued Customer,

We understand that many customers have questions regarding the ongoing cyclosporiasis
outbreaks currently being investigated by state and federal public health agencies.

Based on information publicly released by the Michigan Department of Health and Human
Services (MDHHS), the investigation into the outbreak remains active. MDHHS has indicated that
lettuce or salad greens have been identified as a potential source of illness, and public health
officials continue to evaluate supply chain information and traceback findings.

At this time, our company has not been contacted by any regulatory agency regarding our
products, operations, or supply chain in connection with this investigation. We have not received
any notification indicating that our products are implicated in the reported outbreak. Since the
investigation is ongoing, we cannot speculate about potential sources beyond what public health
authorities have released. However, we can confirm that GreenGate Fresh continues to source all
its leafy greens exclusively from California and Arizona. We will continue to monitor
communications from the CDC, FDA, MDHHS, and other regulatory agencies and will respond
promptly to any requests for information.

Food safety remains our highest priority. We maintain robust food safety, quality assurance, and
supplier verification programs designed to help ensure the safety and integrity of our products.
We will continue to follow guidance issued by regulatory and public health authorities and will
communicate any material developments that may affect our customers.

Thank you for your continued trust and partnership.

Sincerely,
Hetal Joshi

FSQA Director
GreenGate Fresh
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